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UPDATE ON WASTE COLLECTION
SERVICES — RANDBURG DEPOT -
05 MARCH 2026

Dear Councillor / Resident

Waste collection services could not be rendered in the Randburg area today, as previously

communicated.

This follows an incident in which workers attempting to service residents were threatened
allegedly by protesting residents seeking employment, while carrying out their duties in certain

parts of the area.

As a result, employees withdrew their labour, fearing for their lives and consequently, returned to
the depot without completing their work. The depot was unable to resume normal operations

today, despite assurances issued yesterday.

Meanwhile, a group of residents from Kya Sands, Zandspruit and Cosmo City, including
individuals from the informal settlements of Lion Park, Honeydew and Malatjie, continue to protest
outside the gate of the Randburg depot. They have been protesting since 03 March 2026,
demanding employment at the entity without following the required legal processes. The

protestors are blockading the gates preventing employees from leaving the depot.
Pikitup’s security and the police are finalising modalities to restore operations as soon as possible.

Pikitup will continue to apprise residents, through ward councillors and representatives from
Customer Relationship and Urban Management - about the resumption of waste collection
services - in due course. This will enable them to communicate the information to residents

timeously.
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Residents are also encouraged to follow Pikitup’s official social media platforms for regular

updates regarding the implementation of the waste collection recovery plan.

Pikitup appreciates the patience and understanding of residents during this period and apologises

for the inconvenience caused.
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